Letters we like to Receive/Testimonials

Mary, Pat and Fountain Springs Staff —

Thank you for taking such excellent care of my dear friend. When she first arrived at
your facility, she was a very sick girl! With you loving and professional care, she is the
healthy person we love. We appreciate everything you have done for her. Thank you.

Paula DeMersseman

My Dear Family at Fountain Springs:

The card was lovely. Why is it, when | lost him — | hope { didn’t lose you. You were
like a family. You did so much for A, and | wish you have known him in his normal
days. 1 said to Pat, “Can 1 come and visit now and then? Maybe when you have a party |
can wait on you “guys.” That would be nice. It is hard to express all the love in your
hearth to all our family there. You are still our family. Once | have all my affairs
straightened — You'll see me.

All our thanks and love to you "guys”

- Tilli Roman

(A letter written by a Fountain Springs resident to her family and friends)

GREETINGS!

My new address is Fountain Springs Care Center where 1 am doing beautifully. | feel
great and am more active and social than | have ever been. My Cadillac walker allows
me the freedom to wander the halls, visit new friends, get to my activities, or just set
when | get tired. My family takes me out occasionally for funch, errands or shopping.
When Connie comes in the summer, | get out even more often with spontaneous
lunches, visits, church of shopping. it is so wonderful to get out and | am very grateful
for every opportunity,

At the Care Center, | am treated like a queen, everyone is so kind and helpful. | get
three meals a day plus snacks and ice cream. Sundaes on Monday. The beauty shop is
down the hall where | get beautiful once a week. A manicurist comes to my room every
other week to file and paint my nails. Bingo is three times a week where we win piay
money to buy stuff at the store, edible and no-edible. The stores is open once a month
where we make our purchases.

1 am so blessed to be in such a wonderful place filled with love and compassion. Hope
this finds you all well and happy. | would lover to hear from you.
Love,
Emmie Norman



(A fetter to the editor written by a Fountain Springs resident)
Dear Editor,

| just wanted you to know what a fantastic job all the crew here did during our last
blizzard. | live in Fountain Springs Nursing Home and all of them worked very smoothly
togetherl! For awhile all we had was a generator, because the electric was out! But we
had a generator to power what was necessary. The crew worked very hard and well
together. | just wanted everyone to know how much their hard work and long hours
were appreciated!! They couldn’t have done a better job!!!

Sincerely yours,
Kathy Erte}
Resident



